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How to respond to common medical conditions
Asthma:
A common condition where airways can become restricted. Individual’s can 
become wheezy and short of breath which will affect performance. 

Symptoms of asthma/asthma attack:
• Coughing
• Wheezing
• Shortness of breath
• Tightness across the chest
• Difficulty talking
• Feelings of anxiety or panic
• Pale and sweaty face

How to respond to an asthma attack:

1. Reassure them and ask them to breathe slowly

2. Help them use their reliever inhaler straight away. This should relieve the 
attack.

3. Sit them down in a comfortable position. Get them to take one or two puffs of 
their inhaler every two minutes, until they’ve had 10 puffs.

4. If the attack is severe and they are getting worse or becoming exhausted, or if 
this is their first attack, then call 999/112 for an ambulance.

Diabetes:
A serious condition that causes a person's blood sugar level to become too high.
• Type 1 diabetes (insulin dependant) – where the body's immune system 

does not allow insulin to be produced at all.
• Type 2 diabetes (non-insulin dependant) – where the body doesn't 

produce enough insulin, or the body's cells don't react to insulin.

Symptoms of diabetes:
• Increased thirst/Dry mouth
• Increased hunger (especially after eating)
• Frequent urination or urine infections
• Unexplained weight loss
• Fatigue (weak/tired feeling)
• Blurred vision/Headaches

How to respond to a diabetic emergency:
Hyperglycaemia - Too little insulin can cause high blood sugar. If it’s not treated 
and gets worse, the person can gradually become unresponsive (going into a 
diabetic coma) 
• Help them take their insulin
• Call 999 or 112 straight away for medical help. 
• Keep checking for breathing, pulse and level of 

response. Loss of responsiveness - prepare CPR.

Hypoglycaemia - Too much insulin can cause low blood sugar. This often happens 
when someone with diabetes misses a meal or does too much exercise.
• Help them sit down. 
• If they have their own glucose gel, help them take it. If not, you need to give 

them something sugary (fruit juice, a fizzy drink or sugary sweets)

Epilepsy:
A condition of the nervous system in which the brain activity becomes 
abnormal. This leads the muscles in the body to contract uncontrollably and 
usually causes the person to lose responsiveness. It’s also known as a 
convulsion or fit.

Symptoms of someone having a seizure:
• Sudden loss of responsiveness
• Rigid body with an arching back
• Noisy difficult breathing
• Convulsions (jerky uncontrolled movements)
• Loss of bladder and bowel control
• Afterwards they may be confused, tired and fall into a deep sleep

How to respond to an epileptic emergency:
• Don’t restrain or move them.
• Protect them from hurting themselves. Clear away any potentially 

dangerous objects, like hot drinks or sharp objects.
• Make a note of the time when the seizure started and how long it lasts.
• Protect their head by placing something soft underneath it, like a towel, and 

loosen any clothing around their neck.
• Once the seizure has stopped, they may fall into a deep sleep – if they do, 

open their airway and check their breathing.
• If they’re breathing, put them in the recovery position.
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